
COVID vaccines FAQ for the Public – April 2, 2021 

 
Q:  Has the age group changed for getting a COVID vaccine in Hastings Prince Edward? 
A:  Yes, as of Friday, April 2, people aged 70 and up can book a vaccine appointment 
 
Q:  Will any local pharmacies be giving vaccines? 
A:  Yes, the new list of pharmacies offering the Astra Zeneca vaccine includes Rexall in Picton and Kelly's 
in Belleville.  The eligible age group is now 55 and up.  See the whole provincial list here: 
  https://covid-19.ontario.ca/vaccine-locations 
 
Q:  I have been hearing some things on social media/from my neighbour that make me unsure about 
even getting the vaccine.  How do I know what to believe? 
A:  Make sure your information is coming from a reliable source, or talk it over with your family 
doctor.  Here are some suggestions for more information: 
 
Local:    Prince Edward Family Health Team at  https://www.pefht.ca/ 
              Hastings Prince Edward Public Health at https://hpepublichealth.ca/ 
 
Provincial:  Ontario Ministry of Health  https://covid-19.ontario.ca/index.html 
                   Ontario Science Table (an independent group that provides advice to the province) 
at https://covid19-sciencetable.ca/ 
 
Q: What about side effects - I've heard of people having to take a day off work? 
A:  MOST people have only mild side effects.  The most common side effects after the vaccine include 
pain, redness or swelling at the injection site, headache and nausea or mild flu-like symptoms.  A cold 
compress over the site of the injection can help bring down pain, redness, swelling or irritation.  Pain 
relief or anti-inflammatory medications such as acetaminophen (Tylenol) or ibuprofen (Advil, Motrin) 
can help with arm or muscle pain, headache, mild fever or chills after the vaccination.  These pain 
relievers are not recommended to be taken preventively right before your vaccine appointment.  
 
 
 
 
Listen to the Grapevine on 99.3 County FM for regular updates from the PEC Mayor on Mondays, and 
from Hastings Prince Edward Public Health on Tuesdays.   

This information was provided by the Prince Edward Family Health Team (https://www.pefht.ca/), using 
resources from Hastings Prince Edward Public Health (https://hpepublichealth.ca/) 
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COVID vaccines FAQ for the Public – March 26, 2021 
 
Q:   I don’t have access to the internet.  Is there any help available for booking an appointment? 

A:  Yes, you can ask a friend or family member to book for you, they will need the numbers on both 
sides of your health card.  Just announced March 25, thanks to a partnership between Prince Edward 
County Community Care for Seniors Association and the Prince Edward County Library, seniors can 
borrow tablets and use them to book a vaccine appointment online. Training and support for using the 
tablets is provided by library staff. For more information about the program or to borrow a tablet, call 
Prince Edward Community Care at 613-476-7493 or the Picton library branch at 613-476-5962. 

 
Q:  I don’t have a way of getting to an appointment for a vaccination 

A:   If you are age 60 or over, you can call Community Care for Seniors at 613-476-7493.  The fee may be 
reduced or waived if necessary.  See the March 25 Picton Gazette for more information. The Quinte 
Access Bus at (613)-392-9640 or 1-855-283-9640 may also be an option.  County Transit also provides 
quick, easy, safe and affordable transportation for residents of Prince Edward County. Learn more on 
the County Transit website or the United Way website at unitedwayhpe.ca/transportation  

 
Listen to the Grapevine on 99.3 County FM for regular updates from the PEC Mayor on Mondays, and 
from Hastings Prince Edward Public Health on Tuesdays.   
This information was provided by the Prince Edward Family Health Team (https://www.pefht.ca/), using 
resources from Hastings Prince Edward Public Health (https://hpepublichealth.ca/) and Prince Edward 
County Municipal Services (https://www.thecounty.ca/) 
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COVID vaccines FAQ for the Public – March 22, 2021  
(still valid unless marked with a *) 

 
Q:  How does the Ontario COVID vaccine booking system work? 
A:  There is one phone number and a website for the central system: 

The Provincial Vaccine Call Centre Number is 1-833-943-3900 
The website is  https://covid-19.ontario.ca/book-vaccine/  

 If you are eligible (age 75 and up, meaning born in 1946 or earlier), the website or call centre will direct 
you to clinics in your area to book your appointment.  If you still have an old red and white health card, 
you can’t book online, you have to call the phone booking number.   

 
Q:  I need to change or cancel my booking 
A:  If you booked online, your confirmation email will have instructions.  If you booked by phone, call the 
booking number again.  For other questions, the Provincial Vaccine Information Number is 1-888-999-
6488 

 
Q:  I don’t have the internet and I can’t hear very well on the phone.  Is there any other way to do this? 
A:  Yes, you can ask a friend or family member to book for you, they will need your health card 
number.  There is also a Teletype number TTY 1-866-797-0007  (*see new information March 26) 

 
Q:  Is the pharmacy program expanding? 
A:  Yes, but the new locations have not been announced yet.  Some regions in Ontario (including 
Kingston, Frontenac, Lennox and Addington) have started a vaccine program through pharmacies, by 
appointment only.  As of Monday March 22 this will be for age 60 and up (born in 1961 or earlier) and 
the list of pharmacies will be expanding.  You are welcome to look up participating pharmacies through 
the Ontario Ministry of Health website:  https://covid-19.ontario.ca/vaccine-locations .  The chain drug 
stores such as Rexall, No Frills, Shoppers Drug Mart and Walmart have information on their own website 
as well. 
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From March 19, 2021 (still valid unless marked with a *) 
 
Q:  How does the new Ontario COVID vaccine booking system work? 
A:  There is one phone number and website for the central system (1-888-999-6488 (*see March 22), 
or  https://covid-19.ontario.ca/book-vaccine/ ). If you are eligible (as of Monday March 22 this will 
include age 75 and up), the website or call centre will direct you to clinics in your area to book your 
appointment.  If you still have an old red and white health card, you can’t book online, you have to call 
the phone number. 

 
Q:  I don’t have the internet and I can’t hear very well on the phone.  Is there any other way to do this? 
A:  Yes, you can ask a friend or family member to book for you, they will need your health card number.   

 
Q:  When will people with certain medical conditions be offered vaccination? 
A:  Dates are not yet known, but you can register with HPE Public Health to be notified when you are 
eligible to book:  https://hpepublichealth.ca/covid-19-vaccines/  

  
Q:  Can I get a COVID vaccine at my doctor’s office? 
A:  You may have seen on the news that some regions in Ontario have started offering vaccine through 
doctor’s offices, but it is not in our area yet.  Please don’t call your doctor’s office to ask about this. 

 
Q:  What about pharmacies? 
A:  Not in Hastings or Prince Edward Counties so far.  Some regions in Ontario (including Kingston, 
Frontenac, Lennox and Addington) have started a vaccine program through pharmacies, by appointment 
only.  As of Monday March 22 this will be for age 60 and up and the list of pharmacies will be 
expanding.  You are welcome to look up participating pharmacies through the Ontario Ministry of 
Health website:  https://covid-19.ontario.ca/vaccine-locations  

 
Q:  I got my first shot at the clinic at Loyalist College on March 5 and I was told to book the second one 
between March 26 and April 2, but is that changing now? 
A:  Yes.  The interval between your first and second vaccine is being extended, possibly as long as 4 
months.  If you got a first shot any time up to March 12 and you were given a second appointment or 
told to book it, you will be contacted by Hastings Prince Edward Public Health (through your email or 
phone, whichever you gave them) with your next appointment. 

 
Q:  Why is this information about the second shot changing? 
A:  The decision to extend the time between vaccines will let Ontario give many more people their first 
shot sooner.  So far there is good evidence that the first dose gives you a lot of protection, and the 
expert group that advises Canada (NACI, or the National Advisory Council on Immunization), is watching 
closely to see how long that protection lasts.  Four months is their prediction right now.  If that changes 
again, even for just some groups of people, you will be notified. 

 
Listen to the Grapevine on 99.3 County FM for regular updates from the PEC Mayor on Mondays, and 
from Hastings Prince Edward Public Health on Tuesdays.   
This information was provided by the Prince Edward Family Health Team (https://www.pefht.ca/), using 
resources from Hastings Prince Edward Public Health (https://hpepublichealth.ca/) 
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From March 14, 2021 (still valid information unless updated with a *) 
  
We recognize that everyone wants to know when and where they will have their turn to be 
vaccinated.  We are still in Phase 1 of the province’s vaccine plan.  Please do not call your doctor’s 
office or Public Health with general questions.  Pharmacies and doctor’s offices in Hastings Prince 
Edward are NOT giving vaccines at this time. If you are in one of these Phase 1 groups, you can now be 
offered vaccination: 
  

• Residents, staff and essential caregivers of long term care and retirement homes  

• Highest and very high priority health care workers (contact Quinte Healthcare) 

• Community residents 80 years of age or over (contact your family doctor only if you have not 
received a call by Monday, March 15) (*see update March 19) 

• Indigenous adults in higher-risk communities (contact Mohawks of the Bay of Quinte) 

  
1) I had my first dose already, when will I get my next dose?  
The second doses may be delayed as long as 4 months from the date of the first dose.  Keep checking 
the Public Health website and listening to local media for updates to this information. 
 
2) How do I book my second dose?  
People who received a first dose through a Health Unit clinic in HPE will be contacted by the Health Unit 
with instructions when it is time to book their second dose.   The new provincial booking system called 
COVaxON will be running by then with a website and central phone number. (*see update March 19) 
  
3) I did not receive an email and did not get a paper proof of vaccination from the clinic, how do 
I  get proof of vaccination?  
If you left an email contact, you should get confirmation; however, Public Health staff have not yet been 
able to get all of the paperwork in.  If you need a paper copy, please call the health unit to ask for this 
record. 
  
4) Do I need a letter from a physician authorizing a vaccine if I answered yes to any of the 
screening questions? Will anyone be turned away if they answer yes to any screening questions? 
The provincial recommendation is for people with severe allergies, pregnant or breastfeeding, and those 
with severe autoimmune disease to discuss the vaccine with their Healthcare Provider.   When they book 
through the health unit, they are asked screening questions, and can then state "I have talked to my 
Healthcare Provider.” 
    
5) Where can we go to get more information about the next phase of vaccination? 
See the Hastings Prince Edward Public Health website https://hpepublichealth.ca/covid-19-vaccines/ for 
the latest local information, including signing up to be notified when the next groups will be eligible. 
Other websites:  Prince Edward Family Health Team https://www.pefht.ca/ 
Ontario Ministry of Health https://covid-19.ontario.ca/covid-19-vaccines-ontario 
Centre for Effective Practice (CEP) https://tools.cep.health/tool/covid-19-vaccines/#patient-resources  
  
Listen to the Grapevine on 99.3 County FM for regular updates from the Mayor on Mondays, and from 
Hastings Prince Edward Public Health on Tuesdays.This information was prepared as a joint effort 
between Hastings Prince Edward Public Health and the Prince Edward Family Health Team. 
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